
Delivering Solutions At The 
Speed of Yes!



Who is PCS?
We are a Mitel Partner's Best Partner

• PCS provides expert resources to complement Mitel partners
• 25 years Mitel Integrator, full stack development team
• Established Relationships with over 100 Mitel Partners 

Integration
• Over 50,000 hours written against Mitel APIs
• VoIP, UC, CC Experience Since 2002
• Private Cloud Expert

Application Development
• Special Purpose Applications
• Speech Enabled Self Help



Palitto Consulting 
Our Team is our Secret Sauce

You Have a 
Business 
Partner 
Team



Mitel and PCS Partnership
Broad Vertical Experience

• Hundreds of Solutions Deployed
• Integration, Automation, and AI Enhancement
• Financial Services, SLED, Healthcare, & More

Integration & Consulting
• Our Approach
• Workflow and Process Enablement
• MiVoice Business, MiCC Business, CloudLink, MiCollab
• MiVoice Connect Conversion Expertise

Selling at the speed of YES!!…for over 20 years!



LumenVox Partnership
LumenVox Licensing Partner

• Simple Source for Licensing, Development, Scripting
• Flexible licensing for organizations of all sizes!
• Financial Services, SLED, Healthcare, & More

Integration & Consulting
• Our Approach
• Workflow and Process Enablement
• MiVoice Business, MiCC Business, CloudLink, MiCollab
• MiVoice Connect Conversion Expertise

Selling at the speed of YES!!…for over 20 years!



LumenVox Overview
And those three little words; “Yeah, so what?” 

VP Sales               Manager Sales Engineering

Dean D’Adamo     Paul Esquino



Mission Statement

To deliver the most comprehensive, 

cost-effective, flexible portfolio of 

speech and voice technology.



We Are a Software Company!

Founded in 2001  

• Thousands of customers

• 6500+ deployments

• Billions of speech interactions captured

• Billions of calls successfully delivered monthly

• Millions of voice prints created

• Committed to On Prem and Cloud Deployments



Modular Portfolio of Voice Technology
Millions of end-users interact with LumenVox technology every day

ASR with Transcription

Industry leading  accuracy

Text-to-Speech (TTS)

Natural voice interactions

Voice Biometrics (Active)

Millions of voiceprints created

Call Progress Analysis

3+ billion calls successfully 

delivered each month



Voice 
Biometrics, 
ASR, TTS, 

Transcription 
for MiVB



Mitel + Lumenvox Architecture
MiVoice Business with PCS IVR Host

• Full Integration and IVR Functions in MiVB
• Installed on Windows VM
• Supported by Leading Private Clouds

MiCC Contact Center Business
• Leverages Mitel Voice (ASR/TTS) License
• Direct Contact Center Connectivity
• Supported by Leading Private Clouds



Voice Biometrics & Conversational Bot



Architecture

Database

App Server

Cloud Service

Dotted lines 
apply to MiCC
Implementations



PCS Solutions
• Business Process Discovery and Envisioning

• LumenVox Licensing

• Workflow Development and Solutioning 

• Comprehensive Professional Services



Engaging PCS

maximizingmitel.com

We understand 
Partnership!  Flexibility and 
Solution Thinking!

http://www.maximizingmitel.com/


Call Us Today…We Get You to Yes

Palitto Consulting Services
150 Main Street • Wadsworth, OH 44281 • P: 330.335.7271
www.palittoconsulting.com || www.maximizingmitel.com

Joel Troxel
Solutions Architect

joelt@palittoconsulting.com

Beth Horgash
Sales Team Admin

bethh@palittoconsulting.com

Dean D’Adamo
LumenVox VP Sales

deand'adamo@lumenvox.com

Paul Esquino
Manager Sales Engineering
paul.esquino@lumenvox.com

http://www.palittoconsulting.com
http://www.maximizingmitel.com/
mailto:joelt@palittoconsulting.com
mailto:bethh@palittoconsulting.com
mailto:deand'adamo@lumenvox.com?subject=LumenVox%20PCS%20Inquiry%20for%20Mitel
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